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RxPertise™ Consulting Software
Version 8.0

Download Guide

The purpose of this guide is to assist you in the
downloading of our full installation image from our web
site. This file, along with the Installation Guide, will be
helpful resources to get you up and running with our
software.
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Thank you for choosing RxPertise™ Consulting Software, version 8.0. The following steps will
take you through the download process. This guide, along with our Installation Guide, should
both be used to install 8.0 on your system.

Before you start: Be sure you have a strong, solid internet connection (i.e. not an “air-
card”), since you will be downloading a very large file from our web site.

From our home page at www.rxpertise.com, click on the Downloads button to access the
Downloads page. Click on the highlighted link below.
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You will then be directed to another page to authenticate your product ID:

If you are new to 8.0, your product ID will be provided via email when your order is processed.

If you are an existing 6.x or 7.x user, find your product ID within your current version of RxPertise
under Help > About, such as what is shown below:
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Enter in the necessary information and click Download.

Most browsers will require you to confirm the download of a file, such as exemplified below:

Enable the download option:

Important: ALWAYS choose the option to Save the file to your hard drive. Do NOT choose
the option to simply Open the file. This is a very large file, and choosing to open this file that’s
streaming data to you will likely result in failed downloads.

RxPertise provides you with three download attempts, after which you will need to contact us for
assistance.

When the file is downloaded, you will next need to unzip/extract the contents within. Use either
the built-in Windows extracting utility or some commercially available product (ex. WinZip) to
extract the files. Extract the files to a folder location that’s convenient for access. Your Windows
Desktop, for instance, may be a good location.

Next, open the folder to locate the autorun.exe file. This file will emulate inserting a CD into your
CD drive and seeing the installation menu within. The autorun.exe file will appear like this:

When you double click this file, you will see the RxPertise installation menu:
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From this point, please refer to the Installation Guide, which may be found on our web site
(Downloads page) or by clicking on the User guides button, and then the Install guide button:


